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Front Control panel

O Ready light
Green. Ready to print. Blinks
when printing.

A Attention light

Amber. Blinks when printer
requires user attention.

OK button

Open control panel menus,
select menu options, or
clear select errors.

< Left/Right Arrow button

Navigate menus or increase
values.

4  BackArrow button

Return to a previous menu
or exit.

(p  Wwireless button*

Access the wireless
menu. Indicates wireless
connection status.

® Cancel button

* Wireless model only

Printer features

Front Back

1 Output tray extender 7 USB port for job storage

2 Output tray 8 USB port for computer connection
3 Access toner cartridge 9 Ethernet port

4 Power button 10 Power connection

5 Tray?2 11 Rear door

6 Tray 1/Toner access door



Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup, check the following conditions to resolve
the issue.

Potential Issue Solution

Printer Wi-Fi setup mode timed out If the Wi-Fi light on the control panel is not
blinking blue, the printer might not be in Wi-Fi
setup mode. Restart Wi-Fi setup mode:

1. Onthe control panel, select Setup > Network
Setup > Restore Network Settings.
The wireless light will begin blinking.

2. Wait for one minute. Open the printer
software and try connecting again.

Computer too far from printer Move your computer closer to the printer. Your
computer might be out of range of the printer’s
Wi-Fi signal.

Computer connected to a Virtual Private Disconnect from a VPN before installing HP

Network (VPN) or remote work network printer software. Connect to the VPN again after

finishing printer setup.

Note: Consider your location and the security
of the Wi-Fi network before disconnecting

froma VPN.
Wi-Fi turned off on computer If your computer is connected by Ethernet, turn
(computer connected by Ethernet) on the computer’s Wi-Fi while setting up the
printer.

[D'\' Help and Support
'E@ For printer troubleshooting and videos,

visit the HP support site.
hp.com/support/1j4001-4004

The information contained herein is subject to change without notice.



Francais

Avant Panneau de commande

O \Voyant Prét

Vert. Prét a imprimer. Clignote
lors de l'impression.

A \Voyant Attention
Orange. Clignote lorsque
limprimante requiert
lintervention de l'utilisateur.

Bouton OK

Ouvrir les menus du panneau
de commande, sélectionner
les options de menu ou effacer
certaines erreurs.

4>  Bouton Fléche gauche/droite

Naviguer dans les menus ou
augmenter les valeurs.

45  Bouton Fléche Retour

Revenir a un menu précedent
ou quitter.

@ Bouton Sans fil*

Accéder au menu sans fil.
Indigue ['état de la connexion
sans fil.

® Bouton Annuler

*Modele sans fil uniqguement

Caractéristiques de 'imprimante

Avant Arriére
7 Port USB pour le stockage des taches

1 Bras d'extension du bac de sortie

2 Bac de sortie 8 Port USB pour la connexion a l'ordinateur
3 Accés aux cartouches de toner 9 Port Ethernet

4 Bouton d'alimentation 10 Branchement de l'alimentation

5 Bac? 11 Porte arriére

6 Bac 1/Porte d'accés au toner



Aide et conseils relatifs au Wi-Fi et a la connectivité

Sile logiciel ne parvient pas a détecter votre imprimante lors de la configuration, vérifiez les

conditions suivantes pour résoudre le probleme.

Probleme potentiel

Solution

Délai d'attente du mode de configuration Wi-Fi Sile voyant Wi-Fi du panneau de commande

de l'imprimante dépassé

ne clignote pas en bleu, limprimante n'est
peut-étre pas en mode de configuration Wi-Fi.
Redémarrez le mode de configuration Wi-Fi :

1. A partir du panneau de commande,
sélectionnez Configuration > Configuration
du réseau > Restaurer les parameétres
réseau. Le voyant sans fil se met a clignoter.

2. Patientez une minute. Ouvrez le logiciel de
limprimante et essayez a nouveau de vous
connecter.

'ordinateur est trop loin de l'imprimante

Rapprochez votre ordinateur de limprimante. Il
est possible que votre ordinateur soit en dehors
de la portée du signal Wi-Fi de l'imprimante.

'ordinateur est connecté a un réseau privé
virtuel (VPN) ou a un réseau distant

Déconnectez-vous du VPN avant d'installer le
logiciel de l'imprimante HP. Reconnectez-vous
au VPN une fois la configuration de limprimante
termineée.

Remarque : Tenez compte de votre
emplacement et de la sécurité du réseau Wi-Fi
avant de vous déconnecter d'un VPN.

Wi-Fi désactivé sur lordinateur (ordinateur
connecté par Ethernet)

Sivotre ordinateur est connecté par cable
Ethernet, activez le Wi-Fi de lordinateur
pendant la configuration de l'imprimante.

Aide et assistance

[TD'] Pour dépanner limprimante et visionner
E@ des vidéos, rendez-vous sur le site

d'assistance HP.

hp.com/support/1j4001-4004

Les informations contenues dans le présent document peuvent faire l'objet de modification sans préavis.
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Parte
delantera

Parte
trasera
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Panel de control
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Caracteristicas de la impresora

Parte delantera

o vl W N =

Extensor de la bandeja de salida
Bandeja de salida

Acceso al cartucho de toner

Boton de encendido

Bandeja 2

Puerta de acceso a la bandeja 1/toner

Luz Preparada

Verde. Preparada para imprimir.
Parpadea al imprimir.

Luz Atencién

Ambar. Parpadea cuando la
impresora requiere la atencion
del usuario.

Boton OK

Abrir los menus del panel

de control, seleccionar las
opciones del menu o borrar los
errores seleccionados.

Botdn de flecha a la izquierda
o derecha

Navegar por los menus o
aumentar los valores.

Boton de flecha hacia atras
Volver a un menu anterior o salir.

Botdn Inalambrico*

Acceder a menu inalambrico.
Indica el estado de la conexion
inalambrica.

Botén Cancelar

*Solo modelos inaldmbricos

Parte trasera

7 Puerto USB para almacenamiento de trabajos

8 Puerto USB para conexion del ordenador
9 Puerto Ethernet
10 Conexion de alimentacion

11 Puertatrasera



Ayuda y consejos para Wi-Fi y conectividad

Si el software no puede encontrar suimpresora durante la configuracion, compruebe las siguientes

condiciones para resolver el problema.

Posible problema

Soluciéon

Se ha agotado el tiempo de espera del modo
de configuracion Wi-Fi de la impresora

Sila luz de Wi-Fi en el panel de control no
parpadea en azul, es posible que la impresora
no esté en modo de configuracion de Wi-Fi.
Reinicie el modo de configuracién de Wi-Fi:

1. En el panel de control, seleccione
Configuracion > Configuracion de red >
Restaurar configuracion de red. La luz de
indicacion inalambrica comenzara a parpadear.

2. Espere un minuto. Abra el software de la
impresora e intente volver a conectarse.

Ordenador demasiado lejos de la impresora

Acerque el ordenador a laimpresora. Puede que
el ordenador esté fuera del alcance de la sefial
Wi-Fi de la impresora.

Ordenador conectado a una red privada virtual
(VPN) 0 a una red de trabajo remota

Desconéctese de la VPN antes de instalar el
software de la impresora HP. Conéctese de
nuevo a la VPN tras finalizar la configuracion de
laimpresora.

Nota: Tenga en cuenta su ubicaciény
la seguridad de la red Wi-Fi antes de
desconectarse de una VPN.

Wi-Fi desactivada en el ordenador (ordenador
conectado por Ethernet)

Si su ordenador esta conectado por Ethernet,
active la Wi-Fi del ordenador mientras configura
laimpresora.

Ayuda y soporte

Para la solucion de problemas de la impresora
y videos, visite el sitio de soporte de HP.

hp.com/support/1j4001-4004

La informacién contenida aqui esta sujeta a cambios sin previo aviso.



Prednja Upravljacka ploca
strana

N
Il O Indikator pripravnosti

Zelena. Spreman za ispis.
Treperi tijekom ispisa.

13 A Indikator pozornosti

B ! Jantarna. Treperi kada
% korisnik mora nesto poduzeti.
Gumb OK

Otvorite izbornike upravljacke
ploce, odaberite opcije
izbornika ili obrisite
odabrane pogreske.

7 4»  Gumb sastrelicom za

® lijevo/desno

Krecite se po stavkama

4@ izbornika ili povecajte
r'j’l—,./e vrijednosti.

4  Gumb sa strelicom za natrag
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Straznja
strana

Vratite se na prethodni
izbornik ili izadite.

(2 Gumb za bezi¢nu vezu*

Pristupite izborniku za
bezitnu vezu. Pokazuje
status beZi¢ne veze.

® Gumb Odustani

*Samo za bezi¢ne modele

Znacajke pisaca

Prednja strana Straznja strana

1 ProduZetak izlazne ladice 7 USB priklju¢ak za memoriju zadataka

2 lzlazna ladica 8 USB prikljutak za povezivanje s racunalom
3 Pristup spremniku s tonerom 9 Ethernet prikljucak

4 Gumb za uklju¢ivanje 10 Prikljutak za napajanje

5 ladica? 11 Straznjavrata

6 Ladica 1/ vrata za pristup toneru



Pomoc i savjeti za Wi-Fi i povezivost

Ako softver ne moze pronaci vas pisac tijekom postavljanja, provjerite navedeno u nastavku kako

biste rijesili problem.

Potencijalni problem

RjeSenje

Isteklo je vrijeme za postavljanje Wi-Fi veze

Ako indikator za Wi-Fi na upravljackoj ploci ne
treperi plavo, pisa¢ mozda nije u nacinu rada
za postavljanje Wi-Fi veze. Ponovno pokrenite
postavljanje Wi-Fi veze:

1. Na upravljackoj ploc¢i odaberite Postavljanje >
Postavljanje mreze > Vrati mrezne postavke.
Pocet ce treperiti indikator za bezi¢nu vezu.

2. Pricekajte jednu minutu. Otvorite softver
pisaca i pokusajte se ponovo povezati.

Racunalo je predaleko od pisaca

Premjestite racunalo blize pisacu. Vase ra¢unalo
je mozda izvan dosega Wi-Fi signala.

Racunalo je povezano s virtualnom privatnom
mrezom (VPN) ili udaljenom mrezom na
radnom mjestu

Prekinite vezu s VPN-om prije instalacije HP
softvera za pisa¢. Nakon dovrsetka instalacije
pisa¢a ponovno se povezite s VPN-om.

Napomena: Razmotrite svoju lokaciju
i sigurnost Wi-Fi mreZe prije prekidanja
veze s VPN-om.

Wi-Fi je isklju¢en na ra¢unalu (racunalo je
povezano putem Etherneta)

Ako je vase rac¢unalo povezano putem
Etherneta, ukljucite Wi-Fi racunala tijekom
postavljanja pisaca.

Pomoci podrska
=

za podrsku tvrtke HP.

Savjete za rjeSavanje problema'i
videozapise potrazite na web-mjestu

hp.com/support/1j4001-4004

Informacije u ovom dokumentu podlijezu promjenama bez prethodne obavijesti.
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Depan Panel kontrol

b
» | O Ready light (lampu siap)

Hijau. Siap mencetak. Berkedip
saat mencetak.
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A Attention light (Lampu
perhatian)

Kuning. Berkedip saat printer
memerlukan perhatian
pengguna.

Tombol OK

Buka menu panel kontrol,
pilih opsi menu, atau perbaiki
kesalahan tertentu.

<4» Tombol Left/Right Arrow
(Panah Kiri/Kanan)

Arahkan menu atau naikkan nilai.

<45  Tombol Back Arrow (Panah
kembali)

Kembali ke menu sebelumnya
atau keluar.

(1  Tombol Wireless* (Nirkabel)

Akses menu nirkabel.
Menunjukkan status koneksi
nirkabel.

® Tombol Cancel (Batal)

* Hanya model nirkabel

Fitur Printer

Depan Belakang

1 Ekstender baki keluaran 7 Port USB untuk menyimpan pekerjaan

2 Bakikeluaran 8 Port USB untuk sambungan ke komputer
3 Akses kartrid toner 9 Port Ethernet

4 Tombol daya 10 Sambungan listrik

5 Baki2 11 Pintu belakang

6 Pintu akses Baki 1/Toner



Bantuan dan kiat untuk Wi-Fi dan konektivitas

Jika perangkat lunak tidak dapat menemukan printer selama penyiapan, periksa kondisi berikut

untuk menyelesaikan masalah.

Potensi Masalah

Solusi

Waktu mode penyiapan Wi-Fi Printer habis

Jika lampu Wi-Fi di panel kontrol tidak berkedip
biru, printer mungkin tidak dalam mode
penyiapan Wi-Fi. Mulai ulang mode penyiapan
Wi-Fi:

w
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1. Dipanel kontrol, pilih Penyiapan > Penyiapan
Jaringan > Pulihkan Pengaturan Jaringan.
Lampu nirkabel akan mulai berkedip.

2. Tunggu satu menit. Buka perangkat lunak
printer dan coba untuk terhubung kembali.

Komputer terlalu jauh dari printer

Pindahkan komputer Anda lebih dekat ke
printer. Komputer Anda mungkin berada di luar
jangkauan sinyal Wi-Fi printer.

Komputer terhubung ke Jaringan Privat Virtual
(VPN) atau jaringan kerja jarak jauh

Putuskan koneksi dari VPN sebelum menginstal
perangkat lunak printer HP. Hubungkan ke VPN
lagi setelah menyelesaikan penyiapan printer.

Catatan: Pertimbangkan lokasi dan keamanan
jaringan Wi-Fi sebelum memutuskan koneksi
dari VPN.

Wi-Fi dimatikan di komputer (komputer
terhubung dengan Ethernet)

Jika komputer terhubung dengan Ethernet,
nyalakan Wi-Fi komputer sewaktu menyiapkan
printer.

Bantuan dan Dukungan

Untuk video dan pemecahan masalah
printer, kunjungi situs dukungan HP.

hp.com/support/1j4001-4004

Informasi yang terdapat dalam dokumen ini dapat berubah tanpa pemberitahuan.
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KasakLa

AnpabiKFbl
Xarbl

ApPTKbI XXaFbl

G_N

NMpuHTep MymkiHAaikTepi

AnpbIHFbI XaFbl

o vl W N =

LLIbIFbIC HAyaCbIH y3apTKpbILL
LLbiFbIC Hayacbl

ToHep KapTpuaoKiHe Kon XeTKi3y
KyaT Tynmeci

2-Haya

1-Haya/ToHep anbliHbanbi eciri

backapy TakTachl

O

<

(P

ApTKbI XXaFbl

«JlaibIH» LLaMbI

JKacbin. backin WwbiFapyfa
[OalbiH. backin Wbirapy
Ke3iHae XbInblnbIKTanabl.

«Hasap ayaapbiHbi3n
LLIaMb!

ALubikcapbl. [puHTEpre
navaanaHyLibl Ha3apblH
aynapy KaxeT 6onFaH kesne,
XbIMbIAbIKTaNObI.

OK Tyimeci

backapy naHeni mazipnepiH
allaabl, Ma3ip onumanapbIH
TaHOanabl Hemece TaHaay
KaTenepiH eLuipei.

«Con/on XaK KepceTKi»
TYMMECi

Mazipnepai LWwapnangpl
Hemece MaHAep.ai
apTTbipaabl.

«Kepi kepceTKi» Tyiimeci

AnObIHFbI Ma3ipre opanambl
Hemece Ma3ipoeH LblFapbl.

«CbIMCbI3» TYMMeC™

CbIMCbI3 Ma3ipre Kon
xeTkizemi. CbIMCbI3 KOCbIMbIM
KYMiH KepceTea,.

«bac Tapty» Tyiimec

*Tek cbIMCbI3 yNri

7 TancblpManapabl cakTayfa apHanfaH USB noptbl

8 KoMnbroTep KoCblnbIMbIHa apHanFaH USB nopTbl

9 Ethernet nopthl
10 KyaT KoCbINbIMbl

11 ApTKbl ecik



Wi-Fi xenici xaHe KoCblZIbIM 60MbIHLIA aHbIKTaMaNap
MEeH KeHecTep

Erep opHaTy ke3iHae barnapnaMarnblk acakTama kemerimeH NpuHTepai Taby MyMkiH 6onmaca,
MaCeneHi LeLlly VLLIH Keneci Xafaannaphbl TeKCEPIHi3.

blkTuman macene LWewwimi
MpuHTEpaiH Wi-Fi xeniciH opHaTy Erep 6ackapy naneniHgeri Wi-Fi xeniciHiH Wwambl
PEXMMIHIH KYTY yakbITbl agKTanibl KOK TYCMeH XbiMbl/bIKTamaca, OH4a MpUHTep

Wi-Fi xeniciH opHaTy pexuMiHaoe 6onMaybl
MYMKiH. Wi-Fi XeniciH opHaTy peXxuMiH kanta
iCKe KOCbIHbI3:

1. backapy nareniHge OpHaty > XeniHi
opHaty > XXeni napaMeTprepiH KannbiHa
KenTipy TapMarblH TaHAaHbI3. CbIMCbI3 LLaM
XKbIMbINbIKTal 6acTanib.

2. Bip MUHYT KyTe TypbIHbI3. MpUHTEP
6arnapnamanbIK KacakTamachIH aLlbim,
KalTa KoCblnbIn KOpPiHi3.

KoMnbroTep NpMHTEpAeH TbiM anbIC KoMnbroTepaji NpuHTepre XakbIHAATbIHbI3.

OpHanackaH KomnbtroTepiHiz npuHTepaid Wi-Fi xenici
CUrHanNbIHbIH AyKbIMbIHAH ThIC epae
60nybl MyMKIH.

KomnbroTep BupTyanpl xeke xenire (VPN) HP npuHTepiHiH 6arnapnaManblk »acakTaMacbIiH
Hemece KallbIKTarbl XXYMbIC XKeniciHe opHaTnac 6ypblIH, OHbl BUPTYandbl XXeke
KOCbINFaH xenigeH (VPN) axbipaTtbibi3. [TpuHTEDP
OPHATbIMbIMbIH agKTaraHHaH KewiH, VPN
XeniciHe KanTa KoCbIHbI3.
Eckeptne: VPN eniciHeH axblpaTtnac 6ypbiH,
OpHanackaH xepiHi3 6eH Wi-Fi xeniciHiH
KayincisairiH eckepinis.

Komnbrotepae (Ethernet xenici apkbisbl Erep komnbtoTepiHi3 Ethernet xenici apkpbinbl
KOCbInFaH KomnbroTep) Wi-Fi xernici KOCbINFaH 6oca, NpUHTEPI OpHaTY Ke3siHae
eLuipinreH komnbroTepaiH Wi-Fi xxeniciH KoCbIHbI3.

Kemek XaHe Konaay Kepcerty

lt@l MpUHTEP aKaymapbiH X0k XaHe

6enHenep VLUK HP konpay kepceTy
OPTanblfblHbIH CaTbIHA KiPiHi3. hp.com/support/1j4001-4004

Ocbl KyKaTTa bepinreH aknapar eckepTyci3 e3repTinei.



DE
o KHED
3T <
M ol H

T IF O
Kb drod Kk KFKFmORD

SO 4

JEEr

=

o7
8l 3
M 7o oD
=i
b

I Ao
od & Tk
o = o1 of

£+
—

=
110

m;

KO
Jo
S @

K K
g B
o

9 0|

3 HMH& O ZEEE K]

Bl
o

-

pal

wjJ

oM
<

<

11

16



AN 2 32

[F
m

B Wi-Fi dX| BE A|ZF =D} MO THO| Wi-Fi EA|SO| M}2HAHO 2 7210 X|
oM TE= Wi-Fi 8X| 2 E AEfT}
Otd 2= USUCH Wi-Fi AX| ZEZ THA|
NESEE IS
1. Mool 2X] > HEHT ZX] >
HEHI 88 =75 W=ty &
HEAISO| ZHE0|7] AIA—YC

2. 1% SO J|CHYLICE TRE AT EQ 0 S
T CA AlZ R

FE7IZHEHM HR O JUS FEHE ZHH| 7 ol s U T

%Aawiaa4mHMQMHWH
S10iLt AS =+ AS UL

ZIEE{7F VPN(Virtual Private Network) HP ZE 2L EQY0E HXISHY| Hoj| VPN

L= YA UEYHIN ABE AS OlM 22S&HCt ZHEE AR5 =0i VPN
= Al 2.
iu_vpmmﬁtja6U|EOHWFH
HIEHA S 9| & 2ots Dafgtyt

AFE M Wi-FiZt A LS AFEIO|HU = AAL[0] A2 H,
Olquez AZE HFH) LHUHE XY O AFEY Wi-FE FULT

o ESUUE
= B 25| S X SHALSHP X
E@ Zueeds _ |

_ o =
L 28 2 & =
HAOIEE YEsY

Ol SA0 E3HEI 1SS AP 0O T 90| H1ZE 4 AZUICH



(2]
@
3
(=)]
3
-
-
(=]
o

Parte
frontal
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Parte traseira

Recursos da impressora

Parte frontal

o vl W N =

Extensao da bandeja de saida
Bandeja de saida

Acesso ao cartucho de toner

Botdo Liga/Desliga

Bandeja 2

Bandeja 1/Porta de acesso ao toner

Painel de controle

O Luz de prontiddo

Verde. Ela esteja Pronta
para imprimir. Pisca durante
aimpressao.

A Luz de atencdo

Ambar. Pisca quando a
impressora precisa da
atencdo do usuario.

Botdo OK

Abra menus do painel de
controle, selecione opcoes
do menu ou corrija 0s erros
selecionados.

| 2 Botdo de Seta paraa
Esquerda/Direita

Navegue pelos menus ou
aumente os valores.

4  Botdo de Seta para tras
Volte a um menu anterior
ou saia.

(p  Botdo Sem fio*

Acesse 0 menu sem fio.
Indica o status de conexdo
sem fio.

@ Botdo Cancelar

* Somente modelo sem fio

Parte traseira

7
8
9
10
11

Porta USB para armazenamento de trabalhos
Porta USB para conexao do computador
Porta Ethernet

Conexao da alimentacao

Porta traseira



Ajuda e dicas para Wi-Fi e conectividade

Se o software ndo conseguir encontrar a impressora durante a configuracdo, verifigue as seguintes
condicdes para resolver o problema.

o

o

Possivel problema Solucdo é

(=]

0 modo de configuracao do Wi-Fi da Se a luz do Wi-Fi no painel de controle ndo §>
impressora atingiu o tempo limite estiver piscando em azul, é possivel que a

impressora ndo esteja no modo de configuracdo
do Wi-Fi. Reinicie o modo de configuracdo
do Wi-Fi:

1. No painel de controle, selecione
Configuracao > Configuracdo de rede >
Restaurar configuracdes de rede. A luz Sem
fio comecara a piscar.

2. Aguarde por um minuto. Abra o software da
impressora e tente conectar novamente.

0 computador estd muito longe Posicione o computador mais proximo da
daimpressora impressora. O computador pode estar fora do
alcance do sinal do Wi-Fi da impressora.

0 computador esta conectado a uma Rede Desconecte-o da VPN antes de instalar o
Privada Virtual (VPN) ou a uma rede de software da impressora HP. Conecte-o a VPN
trabalho remota novamente depois de concluir a configuragao
daimpressora.
Observacdo: Considere sua localizacdo e a
seguranca da rede Wi-Fi antes de desconectar
o computador de uma VPN.

0 Wi-Fi esta desativado no computador Se o computador estiver conectado por
(computador conectado por Ethernet) Ethernet, ative o Wi-Fi dele ao configurar a
impressora.

Ajuda e suporte

lt@l Para assistir a videos e saber como

solucionar problemas da impressora,
acesse o site de suporte da HP. hp.com/support/1j4001-4004

As informacdes contidas neste documento estdo sujeitas a alteracdes sem aviso prévio.



Partea Panoul de control

frontala
g O Ledul Pregatit
<« Verde. Imprimanta este pregatita
§ de imprimare. Clipeste atunci
o

cand imprimarea este in curs.

A Ledul Atentie

Galben. Clipeste atunci cand
imprimanta necesita actiuni din
partea utilizatorului.

Butonul OK

Partea din Deschideti meniurile panoului
spate de control, selectati optiunile

de meniu sau stergeti erorile
selectate.

<) Butonul Sageata stanga/dreapta

Navigati in meniuri sau cresteti

(N
|—"Q valorile.

4 Butonul Sageata inapoi

Reveniti la meniul anterior sau
iesiti din meniu.

() Butonul Wireless*

Accesati meniul wireless. Indica
starea conexiunii wireless.

® Butonul Anulare

*Doar pentru modelul wireless

Caracteristici imprimanta

Partea frontala Partea din spate

1 Extensie tava de iesire 7 Port USB pentru stocarea lucrarilor

2 Tavadeiesire 8 Port USB pentru conectare la calculator
3 Acces cartus de toner 9 Port Ethernet

4 Buton de alimentare 10 Conexiune pentru alimentare

5 Tava? 11 Usadin spate

6 Tava 1/usa de acces la toner
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Ajutor si sfaturi pentru Wi-Fi si conectivitate

Daca software-ul nu gaseste imprimanta in timpul configurarii, verificati urmatoarele conditii pentru

a rezolva problema.

Problema potentiala

Solutie

Modul de configurare Wi-Fi a imprimantei a
expirat

Dacad indicatorul luminos pentru Wi-Fi din
panoul de control nu clipeste albastru, este
posibil ca imprimanta sa nu se afle in modul
de configurare Wi-Fi. Reporniti modul de
configurare Wi-Fi:

1. Din panoul de control, selectati Setup >
Network Setup > Restore Network Settings
(Configurare > Configurare retea > Restabilire
setdri retea). Indicatorul luminos pentru
wireless va incepe sa clipeasca.

2. Asteptati un minut. Porniti software-ul
imprimantei si reincercati sa va conectati.

Calculatorul este prea departe de imprimanta

Aduceti calculatorul mai aproape de imprimanta.
Calculatorul dvs. poate fiin afara ariei de
acoperire a semnalului Wi-Fi al imprimantei.

Calculatorul este conectat la o Retea Privata
Virtualad (VPN) sau la o retea de lucru de la
distanta

Deconectati reteaua VPN inainte de a instala
software-ul imprimantei HP. Reconectati
reteaua VPN dupa ce finalizati configurarea
imprimantei.

Not&: inainte de a va deconecta de la reteaua

VPN, analizati locul in care va afiati si
siguranta oferita de reteaua Wi-Fi.

Wi-Fi este oprit pe calculator (calculatorul este
conectat prin Ethernet)

In cazul in care calculatorul dvs. este conectat
prin Ethernet, porniti Wi-Fi-ul calculatorului
pentru configurarea imprimantei.

Ajutor si asistenta

asistenta HP.

Pentru depanare si videoclipuri despre
imprimanta dvs., vizitati site-ul de

hp.com/support/1j4001-4004

Informatjiile din acest document pot fi modificate fara instiintare prealabila.
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Pycckui
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NepepHan
CTOpPOHA

3aaHan
CTOpPOHA

Bo3mMOXXHOCTU NpUHTEpPA

MNepeaHAs cTOpoHa

o vl W N =

PaclumpuTens BbIXOAHOMO N0TKa
BbIxoaHOM N0OTOK

[ocTyn K KapTpuaXy C TOHEPOM
KHonka nutanma

JToTok 2

JoTok 1/ nBepua JocTyna K ToHepy

MaHenb ynpaBneHusa

O

A

<

m

®

MHOMKATOD rOTOBHOCTH

3eneHblin. [0TOB K neyatw.
Mwuraet npu neyaTu.

WHaovkaTop
npeaynpexpeHus
Kentbi. Muraert, koraoa
NPUHTEP TpebyeT BHUMaHMA
nonb3oBaTtens.

Knasuiua «0OK»

OTKpPbITb MEHHO NaHenn
ynpaBneHus, BbI6paTtb
napaMeTpbl MEHHD N
0YUCTUTb BblOPaHHbIe
OLLINOKMN.

KHorka c nesoi/npasoii
CTPeNKou

HaBuraumsa no MeHro nnm
yBENMNYEHME 3HAUYEHWNN.

KHomKa co cTpenkoi Hasan

BepHyTbcs B npeablayliee
MEHH UMK BbIXOf.

KHomka 6ecnpoBogHOro
coepUHEHUA*

[octyn B MeHH
6ecnpoBOAHOI0 COeANHEHMS.
OTobpaxaeT cocTosHme
6ecnpoBOAHOrO COEANHEHNS.

KHonka OTMeHa

* Tonbko Ans 6ecnpoBoAHbIX Moaenen

3aOHaA CTOPOHA

7
8
9
10
11

Mopt USB ons xpaHeHws 3anaHnii

USB-nopT 014 coeamMHeHns ¢ KOMNbHTEPOM

Mopt Ethernet

Pasbem nutaHma

3aaHas nBepua



CnpaBka u coBeTbl no noaknwueHuo K Wi-Fi

Ecnv nporpamma He MoXeT 06HapYKMTb NPUHTEP NPW HACTPOVIKe, NPOBEpbLTE CedytoLLIMe YCIoBKS,

4T0ObI YCTPaHUTL NPObIEeMy.

MoTeHumanbHasa npobnema

Peluenne

McTekno Bpems 0XXunaaHns B pexxnme
HacTporku Wi-Fi

Ecnv nHomkatop Wi-Fi Ha naHenn ynpasnexHus
He MUraeT CUHUM, MPUHTEP He HAaXOAMTCA B
pexunme HacTpoviku Wi-Fi. Mepe3anycTtute
pexumm HacTpowkm Wi-Fi:

1. Ha nanenwu ynpasneHws Bbibepute
Hactporika > Hactponka cetn >
BoccTaHoBMTb NapameTpbl ceTu. MHamkaTop
6eCcnpoBOAHOM0 COEAMHEHNA HAYHET MUATaTb.

2. MopoxauTte ogHy MUHYTY. OTKpOWiTE
nporpamMmHoe obecnevyeHne NpuHTepa
1 NoNpobyiiTe 3aHOBO YCTAHOBUTb
coeauHeHwe.

KoMnbroTep HaxoAMTCA CNLLIKOM AANeKo
OT MpuHTepa

MepemecTuTe KOMMNbHTEP 6MIMXe K MPUHTEPY.
B03MOXHO, KOMMbHOTEP HAX04MTCA 33
npenenamu 3oHbl curtana Wi-Fi sawuero
NpUHTEpa.

KomnbroTep, NOAKMHOYEHHbIN K BUPTYanbHOW
yactHow cetvt (VPN) nnv yoaneHHowm
paboyeli ceTu

[Nepen yCTaHOBKOM NPOrpaMMHOro obecnedeHns
nna npuHtepa HP otknroumtecs ot VPN. Mocne
3aBepLLEeHMS HACTPOVKM NPUHTEPA 3aHOBO
nogknroymTech K VPN.

[pumedanme. MNepen oTknoYeHnemM ot VPN
yO0CTOBEpbTeCh, YTo ceTb Wi-Fi 6e3onacHa.

Wi-Fi oTkNrto4eHo Ha KoMnbroTepe
(koMMbtOTep NoaktoYeH yepes Ethernet)

Ecnu komMnbroTep NoaKNHYeH K cetn Yepes
Ethernet, Bknrounte Wi-Fi komnbroTepa npu
HaCTpoWKe NpuHTEpa.

canTe noonepxxkm HP.

CnpaBka u noaaepxka

CBeneHna 1 B1Maeo 06 ycTpaHeHnn
HEenonamoK B paboTe NpPUHTEPa CM. Ha

hp.com/support/1j4001-4004

VIHbOopMauma, conepallianca B HACTOALLIEM AOKYMEHTE, MOXET 6bITb M3MeHeHa 6e3 MpeABapuUTeIbHOT0 YBeA0OMIIeHNS.
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Prednji deo Kontrolna tabla

b
Il O Lampica spremnosti

Zelena. Spremno za Stampanje.
Treperi u toku Stampanja.

A Lampica za skretanje paznje

Zuta. Treperi kada korisnik mora
da obrati paznju na Stampac.

Dugme OK

Otvara menije kontrolne table,
bira opcije menija ili ponistava
greske u biranju.

<> Dugme sa strelicom nalevo/
nadesno

Navigacija kroz menije ili
povecanje vrednosti.

4  Dugme sa strelicom unazad

Povratak na prethodni meni
iliizlaz.

()  Dugme za beZitno
povezivanje*

Pristup meniju za bezitno
povezivanje. Pokazuje status
beZi¢ne veze.

@ Dugme Cancel (Otkazi)

*Samo za bezi¢ni model

Funkcije Stampaca

Predniji deo Zadnji deo

1 Produznik izlaznog lezista 7 USB port za skladiste zadataka

2 lzlazno leziste 8 USB port za povezivanje sa racunarom
3 Pristup kertridzu sa tonerom 9 Ethernet prikljucak

4 Dugme za napajanje 10 Prikljucak za napajanje

5 Fioka?2 11 Zadnjavratanca

6 Fioka 1/Vrata za pristup toneru

24



Pomoc i saveti za Wi-Fi i povezivanje

Ako softver ne moze da pronade Stampac tokom podesavanja, pregledajte sledece situacije da biste
otklonili taj problem.

Moguc¢i problem ReSenje

RezZim za podeSavanje Wi-Fiveze stampaca je  Ako lampica za Wi-Fi na kontrolnoj tabli ne

istekao svetli plavo, stampa¢ mozda nije u rezimu za
podesavanje Wi-Fi veze. Ponovo pokrenite
rezim za podeSavanje Wi-Fi veze:

1. Na kontrolnoj tabli izaberite Setup
(Podesavanje) > Network Setup
(Podesavanje mreze)> Restore Network
Settings (Uspostavi pocetna podesavanja
mreze). Lampica za bezi¢nu vezu ¢e ponovo
poceti da svetli.

2. Sacekajte jedan minut. Otvorite softver
Stampaca i probajte da se povezete ponovo.

Racunar je predaleko od Stampaca Premestite racunar blize Stampacu. Racunar je
mozda izvan dometa Wi-Fi signala stampaca.

Racunar je povezan na virtuelnu privatnu Prekinite vezu sa VPN mrezom pre nego
mrezu (VPN) ili na daljinsku poslovnu mrezu  Sto instalirate softver HP Stampaca. Ponovo
se povezite na VPN mrezu posto zavrsite
podesavanje Stampaca.
Napomena: Uzmite u obzir svoju lokaciju
i bezbednost Wi-Fi mreze pre nego 5to
prekinete vezu sa VPN mrezom.

Wi-Fi mreza je isklju¢ena na racunaru (racunar Ako je raunar povezan na Ethernet mrezu,
je povezan na Ethernet) ukljucite Wi-Fi na njemu pre nego 5to zapocnete
podesavanje Stampaca.

Pomoci podrska

[:D-] Da biste pronasli savete za reSavanje
‘E@ problema sa Stampacem i video

zapise, posetite sajt HP podrske.

hp.com/support/1j4001-4004

Informacije navedene u ovom dokumentu podloZzne su promeni bez prethodnog obavestenja.
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Tiirkce
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Yazici ozellikleri
On

1
2
3
4
5
6

Cikis tepsisi uzatic

Cikis tepsisi

Erisim toner kartusu

Glg digmesi

Tepsi 2

Tepsi 1/Toner erisim kapadi

Kontrol paneli

O

<

()

Arka

7
8
9
10
11

Hazir 1sig:

Yesil. Yazdirmak icin hazir.
Yazdirirken yanip séner.

Uyari isigi:
Amber. Yazici dikkat
gerektirdiginde yanip soner.

Tamam digmesi:

Kontrol paneli mendlerini acin,
menU seceneklerini secin veya
secim hatalarini silin.

Sol/Sag Ok diigmesi

Mendllerde gezinin veya
dederleri artirin.

Geri Ok digmesi

Bir dnceki mendye donln veya
cikis yapin.

Kablosuz digmesi*

Kablosuz mensine erisin.
Kablosuz baglanti durumunu
belirtir.

iptal digmesi

* Yalnizca kablosuz model

is depolama icin USB baglanti noktas!

Bilgisayar baglantisi icin USB baglanti noktasi

Ethernet baglanti noktasl

GUc badlantisi
Arka kapak



Wi-Fi ve baglanabilirlik icin yardim ve ipuclan

Yazilim, kurulum sirasinda yazicinizi bulamiyorsa sorunu ¢ézmek icin asadidaki kosullari kontrol

edin.

Olasi sorun

Cozim

Yazicr Wi-Fi kurulum modu zaman asimi

Kontrol panelindeki Wi-Fi 151§ mavi renkte yanip
sénmuiyorsa yazicl Wi-Fi kurulum modunda
olmayabilir. Wi-Fi kurulum modunu yeniden
baslatin:

1. Kontrol panelinde Kurulum > Ag Kurulumu >
Ag Ayarlarini Geri YUkle 6gesini secin.
Kablosuz 1sid1 yanip sénmeye baslayacaktir.

2. Bir dakika bekleyin. Yazici yaziimini agin ve
tekrar baglanmayi deneyin.

Bilgisayar yazicidan cok uzak

Bilgisayarinizi yazicinin yakinina getirin.
Bilgisayariniz yazicinin Wi-Fi sinyalinin menzili
disinda olabilir.

Sanal Ozel Ag (VPN) veya uzaktan is agina
bagli bilgisayar.

HP yazici yaziimini yiklemeden énce
VPN baglantisini kesin. Yazici kurulumunu
tamamladiktan sonra VPN'ye yeniden baglanin.

Not: VPN baglantisini kesmeden 6nce
konumunuzu ve Wi-Fi aginin glivenligini goz
ondne alin.

Bilgisayarda Wi-Fi kapali (bilgisayar Ethernet
araciligiyla bagl)

Bilgisayariniz Ethernet araciligiyla bagliysa
yaziclyr kurarken bilgisayarin Wi-Fi
baglantisini agin.

Yardim ve Destek

=

Bu belgede yer alan bilgiler 6nceden bildirilmeden degistirilebilir.

Yazici sorun giderme ve videolar icin
HP destek sitesini ziyaret edin.

hp.com/support/1j4001-4004
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VKkpaiHcbKka

MNepepusn MaHenb KepyBaHHA
CTOPOHA

» O [HLMKATOP FOTOBHOCTI

3eneHwi. [0TOBHICTb [0
OPYKy. BriMace nig yac apyky.

(6 A |HAVKaTOP yBaru

TeMHO-X0BTWIA. BNnMae,
9 D KONv NpUHTEp NoTpebye

% yBarn KopucTyBava.
KHorka OK

Binnosinae 3a BioKpMBaHHS
MEHH MaHeni KepyBaHHS,
BMOIP NYHKTIB MEHH
CKacyBaHHSA HEMPaBUbHOIO
BMOODY.

| 2 KHorka 3i cTpinkoro
Bropy/sHus
———— Hasirais y MeHto a6o

30iMblLEHHS 3HaYeHb.

3aauna
CTOpPOHA

& 45 KHorka 3i CTPINIKOIO «Ha3ap»
|—A9 MoBepHEHH: Y NonepeaHe

MEHH ab0 BUXia.

(P  Knonka 6esppoToBoro
NiAKIHYeHHA*

[locTyn oo MeHro
6e34poTOBOro
niaKnHYeHHs. [o3Havae
CTaH 6e30poToBOro
NiAKIHYEHHS.

® KHoMka ckacyBaHHSA

* [nwe moaenb 3 6e34p0oTOBMM MiAKMHYEHHAM

OyHKUII npUHTEepa

MepepnHs cTOpPOHa 3agHA CTOPOHA

Po3LLMpHOBaY BUXIOHOMO NOTKa 7 Topt USB ons 36epexeHHs 3aBOaHb
BWIXioHWM NOTOK 8 T[lopT USB ond nigknroYeHHs 4o KoMn'toTepa
[locTyn 00 KapTpMaXa 3 TOHEPOM 9 [Moprt Ethernet

KHOMKa >X1BMeHHs: 10 THi300 XMBNEHHSA

Notok 2 11 3anoHa Kpywka
ook 1/[lBepuaTa Ana 4ocTyny A0 ToHepa

o vl W N =



Josiaka ta nopaau woao Wi-Fi i niaknoueHus

FAKLLIO Nif, YaC HanalTyBaHHA NPOrpaMHOMY 3abe3neyYeHHt0 He BAAETbCSA 3HANTV Balll NPUHTED,
nepesipTe HaBeAeHi yMOBYW AS BUPILLEHHA MPO6MeMu.

lMoTeHuilHa HecnpaBHiCTb

BupiweHHs

MepeBMLLIEHHS Yacy OYiKYyBaHHSA PEXMMY
6e34p0TOBOrO NiAKMHYEHHS NPUHTEPA

AKLLO iHAMKATOP 6€34P0TOBOro MiAKMHYEHHS
Ha NaHeni kepyBaHHsA He 6NMMAE CUHIM
KONbOPOM, MOX/MBO MPUHTEP He nepebyBae

y pPeXuMi HanaluTysaHHa 6e34p0oToBOro
NiOKIFOYEHHSA NPpUHTepPa. epe3anycTiTb pexum
HanaLUTyBaHHA 6€34p0TOBOr0 MiAKIHYEHHS:

<
s
o
.
I
n
o
=
Q

1. Ha naHeni kepyBaHHA BMOepiTb Setup
(HanawrysanHs) > Network Setup
(HanawutysaHHa mepexi) > Restore Network
Settings (BinHOBWTM HaNaLLTYBaHHSA MepPeXi).
|HOMKaTop 6€34P0TOBOr0 NiAKIHYEHHSs
noYHe bmmaTi.

2. lNoyekawte ogHY XBUNKHY. BiokpuiiTe
nporpamHe 3abe3neyeHHa NpuMHTEpa Ta
cnpobyrTe NioKNHYMTICA 3HOBY.

Komm'roTep po3TalloBaHo 4aneko Bif
npuHTEPa

Po3TaLuynTe cBih koMM'HOTEP HIMXKYe 10
npuHTepa. MoxnnBo, KoMM'koTep Nepebysae 3a
MeXaMu LOCSHKHOCTI curHany Wi-Fi npuHTtepa.

Komn'toTep niaknro4eHo A0 BipTyanbHOT
npueatHoi Mepexi (VPN) abo mepexi ana
BioOaneHol pobotu

[epen BCTAHOBIEHHAM NPOrPaMHOro
3abe3ne4veHHsa NpuHTepa HP Bioknto4iTbes
Bia VPN. lMicns 3aBepLUeHHs HanalTyBaHHs
npuHTEpa Nioknko4iTeea 0o VPN 3+Hosy.

[MpumMiTKa: nepep BigkntoyeHHsmM Big VPN

nepeBipTe CBOE MiCLie PO3TalllyBaHHA Ta
6e3neky 6e30p0TOBOI Mepexi.

Ha komn'toTepi BUMKHeHo Wi-Fi (komn'toTep
nigknoYeHo yepes Ethernet)

AKLLO BalL KOMM'HOTEp MiaKHYeHo Yyepes
Ethernet, nig Yyac HanalwTyBaHHS NpUHTEPA
YBIMKHITb Ha kKoMmn'roTepi Wi-Fi.

JloBiaKa Ta nigTPUMKA
BinginanTte canT cny>6m niaTpuMKm

HP ons nepernaay Bigeo ta

HecrmpaBHOCTel NpUHTEpa.

03HaOMMEeHHA 3i CN0CO6aMM YCYHEHHA

hp.com/support/1j4001-4004

HaseneHa TyT iHbopMaLiis MOXe 3MIHHOBATUCA 6€3 NonepeaXkeHHs.
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Mat trwéc

Cac tinh nang cua may in
Mat trudc

o vl b W N =

B6 md rong khay gidy ra
Khay gidy ra

Hbp muc

NGt ngudn

Khay 2

Khay 1/Khay nap muc

Bang diéu khién

O

<

(2

Dén Sén sang
Mau xanh luc. San sang dé
in. Nhdp nhay khi in.

ben Canh bao

Mau hg phach. Nhap nhay
khi yéu cau ngudi diing
chuy.

NUt OK

Md& menu bang diéu khién,
chon tuy chon menu hogc
x6a mot s6 I6i.

Nut Miii tén trai/phai
Diéu hudng menu hoac
tang gia tri.

Nut Mii tén quay lai

Quay lai menu trudc hodc
thoat.

Nut Khéng day*
Truy cap menu khéng day.

Cho biét trang thai két nGi
khong day.

NGt Hiy

* Chi ¢6 trén ki6u may khong day

Mat sau
7 Cdng USB d€ Iuwu trit 1énh in
8 Cdng USB d€ két ndi voi may tinh
9 Cong Ethernet

10 K&t n6i ngudn

11 Clra sau



Tro gitip va meo vé Wi-Fi va két nbi

Néu phan mém khong thé tim thdy may in cta ban trong khi thiét 1ap, hay kiém tra cac diéu kién

sau dé giai quyét su cd.

Su ¢4 tiém &n

Giai phap

Ché do thiét lap Wi-Fi cia may in da hét
thoi gian chg

Né&u den Wi-Fi trén bang diéu khién khéng nhap
nhay mau xanh lam, thi may in c6 thé khong &
ché do thiét 1ap Wi-Fi. Cach khai dong lai ché
d6 thiét 1ap Wi-Fi:

1. Trén bang diéu khién, chon Setup > Network
Setup > Restore Network Settings (Thiét lap >
Thiét lap mang > Khoi phuc cai dat mang).
Deén khdng day sé bat dau nhap nhay.

2. Chd mét phit. MG phan mém may in va thir
két néi lai.

May tinh qua xa may in

Di chuyén may tinh clia ban dén gan may in
hon. May tinh ctia ban cé thé ndm ngoai ving
phu séng cla tin hiéu Wi-Fi clla may in.

May tinh duoc két ndi vdi Mang riéng ao
(VPN) hoac mang lam viéc tir xa

Ngat k&t ndi khdi VPN trudc khi cai d&t phan
mém may in HP. K&t ndi lai véi VPN sau khi
hoan tat thiét 1ap may in.
Luu y: Xem xét vi tri cGa ban va tinh bao mat
clia mang Wi-Fi trudc khi ngat két ndi khoi
VPN.

Wi-Fi d tét trén may tinh
(may tinh duoc két néi bang Ethernet)

Né&u may tinh cla ban dudc két ndi bang
Ethernet, hay bat Wi-Fi clia may tinh trong khi
thiét 1ap may in.

Hé troy

|t®| D& biét cach khéc phuc su ¢8 voi

may in va video, hay truy cap trang

web ho tro ctia HP.

hp.com/support/1j4001-4004

Théng tin co trong tai liéu nay c6 thé thay déi ma khong can phai théng bao.
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