
LaserJet Pro MFP M28-M31

Technical Specification Guide



Copyright and License

© Copyright 2018 HP Development Company, 
L.P.

Reproduction, adaptation, or translation without 
prior written permission is prohibited, except as 
allowed under the copyright laws.

The information contained herein is subject to 
change without notice.

The only warranties for HP products and 
services are set forth in the express warranty 
statements accompanying such products and 
services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not 
be liable for technical or editorial errors or 
omissions contained herein.

Edition 3, 7/2019



Table of contents

Web only content ..........................................................................................................................................................................................  1

Technical specifications ...........................................................................................................................................................  2

Supported paper sizes and types ..........................................................................................................................................  3

Introduction ..........................................................................................................................................................  3

Supported paper sizes ........................................................................................................................................  3

Supported paper types .......................................................................................................................................  3

Index ................................................................................................................................................................................................................ 5

ENWW iii



iv ENWW



Web only content

ENWW 1



Technical specifications
Model name

Product number  

M28a

W2G54A

M28w

W2G55A

M29a

W2G56A

M30a

Y5S50A

M30w

Y5S54A

M29w

Y5S53A

M31w

Y5S55A

Connectivity Hi-Speed USB 2.0

 Print server for 
wireless network 
connectivity

Not 
supported

Not 
supported

Not 
supported

 Wi-Fi Direct for 
printing from mobile 
devices

Not 
supported

Not 
supported

Not 
supported

Control-panel 
display and input

LED control panel Not 
supported

Not 
supported

Not 
supported

Not 
supported

 Icon LCD control 
panel

Not 
supported

Not 
supported

Not 
supported

Print Prints 18 pages per 
minute (ppm) on A4 
and 19 ppm on 
letter-size paper

Not 
supported

Not 
supported

Not 
supported

Not 
supported

Print Prints 20 pages per 
minute (ppm) on A4 
and 21 ppm on 
letter-size paper

Not 
supported

Not 
supported

Not 
supported
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Supported paper sizes and types

Introduction
The following information provides the sizes and types of paper supported.

● Supported paper sizes

● Supported paper types

Supported paper sizes

NOTE: To obtain the best results, select the correct paper size and type in the print driver before printing.

Table 1  Supported paper sizes

Size and dimensions Input tray

Letter

216 x 279 mm (8.5 x 11 in)

A4

297 x 210 mm (11.7 x 8.3 in)

A5

148 x 210 mm (5.8 x 8.3 in)

Envelope #10

105 x 241 mm (4.1 x 9.5 in)

Envelope C5

162 x 229 mm (6.4 x 9 in)

Envelope DL

110 x 220 mm (4.3 x 8.7 in)

Custom

76 x 127 to 216 x 356 mm (3 x 5 to 8.5 x 14 in)

Supported paper types

NOTE: To obtain the best results, select the correct paper size and type in the print driver before printing.

Table 2  Supported paper types

Paper type Input tray

Plain 75-89 g
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Table 2  Supported paper types (continued)

Paper type Input tray

Light 65-74 g

Heavy 90-120 g

Labels

Envelope

Bond
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