
Wine Cooler
OWNER’S MANUAL
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Dear customer,

Thank you for buying a PHILCO brand product. So that your appliance serves you well, please read all 

the instructions in this user’s manual.
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Dear customer:

Thank you for buying this refrigerator. To ensure that you get the best results from your new refrigerator, 
please take time to read through the simple instructions in this booklet.

Please ensure that the packing material is disposed of in accordance with the current environmental 
requirements.

When disposing of any refrigerator equipment please contact your local waste disposal department for 
advice on safe disposal.

This appliance must be only used for its intended purpose.
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PART 1: SAFETY PRECAUTIONS

THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 
YEARS AND ABOVE AND BY PERSONS WITH REDUCED PHYSICAL, 
SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE 
AND KNOWLEDGE IF THEY HAVE BEEN GIVEN SUPERVISION OR 
INSTRUCTIONS CONCERNING USE OF THE APPLIANCE IN A SAFE 
WAY AND IF THEY UNDERSTAND THE HAZARDS INVOLVED.

CHILDREN MUST NOT PLAY WITH THE APPLIANCE. CLEANING 
AND MAINTENANCE CANNOT BE PERFORMED BY CHILDREN 
WITHOUT SUPERVISION. CHILDREN AGED FROM 3 TO 8 YEARS 
OF AGE CAN INSERT AND REMOVE FOOD FROM REFRIGERATION 
APPLIANCES.

IF THE SUPPLY CABLE GETS DAMAGED, HAVE IT REPLACED BY A 
SPECIALIZED SERVICE CENTRE IN ORDER TO AVOID DANGEROUS 
SITUATIONS. IT IS PROHIBITED TO USE AN APPLIANCE WITH THE 
SUPPLY CABLE DAMAGED.

WARNING: VENTILATION OPENINGS IN THE HOUSING OF THE 
APPLIANCE OR IN ITS CONSTRUCTION MUST BE KEPT WITHOUT 
OBSTACLES.

WARNING: DO NOT USE ANY MECHANICAL DEVICES OR MEANS 
OTHER THAN RECOMMENDED BY THE MANUFACTURER TO SPEED 
UP THE DEFROSTING PROCESS.

WARNING: DO NOT DAMAGE THE COOLING CIRCUIT.
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WARNING: DO NOT USE ELECTRIC APPLIANCES IN THE FOOD 
STORAGE COMPARTMENT, UNLESS IT IS A TYPE RECOMMENDED 
BY THE MANUFACTURER.

KITCHENETTES IN SHOPS, OFFICES AND OTHER WORKPLACES;
APPLIANCES USED BY GUESTS IN HOTELS, MOTELS, AND
OTHER ACCOMMODATION FACILITIES;
APPLIANCES USED IN BED AND BREAKFAST FACILITIES;
APPLIANCES USED IN CATERING AND OTHER SIMILAR NON-
VENDING ENVIRONMENTS.

DO NOT STORE EXPLOSIVE SUBSTANCES IN THIS APPLIANCE, 
SUCH AS AEROSOL CANS WITH A FLAMMABLE PROPELLANT GAS.

THE ISO 7000-1701 MARK (2004-01) INDICATES 
MEDIUM UNDER PRESSURE.
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FIRE HAZARD / FLAMMABLE MATERIALS!

R600A
CONTAINS COOLING GAS ISOBUTANE WHICH IS FLAMMABLE. 
AVOID DAMAGING REFRIGERATION CIRCUIT COMPONENTS 
DURING TRANSPORT AND INSTALLATION OF THE APPLIANCE.

WARNING: WHEN PLACING THE APPLIANCE IT MUST BE 
ENSURED THAT THE SUPPLY CORD DOES NOT GET CAUGHT OR 
DAMAGED.

WARNING: DO NOT PLACE PORTABLE MULTIPLE SOCKET-
OUTLETS OR PORTABLE EXTENSION CABLES TO THE REAR SIDE 
OF THE APPLIANCE.

– OPENING THE DOOR FOR A LONG TIME CAN CAUSE A
SIGNIFICANT INCREASE IN THE TEMPERATURE INSIDE THE
APPLIANCE.

– SURFACES NEED TO BE CLEANED REGULARLY.
– CONTACT A SERVICE CENTER FOR REPAIR OR REPLACEMENT

OF LIGHTING.
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OTHER RECOMMENDATIONS

THE POWER CORD MUST NOT BE EXTENDED.
PLEASE ENSURE THAT THE PLUG OF THE POWER CORD IS NOT
DAMAGED, OTHERWISE IT COULD OVERHEAT AND CAUSE A
FIRE.
WHEN PLACING THE APPLIANCE IT MUST BE ENSURED THAT
THE CABLE CORD DOES NOT GET CAUGHT OR DAMAGED.
DO NOT PLACE PORTABLE MULTIPLE SOCKET-OUTLETS OR
PORTABLE EXTENSION CABLE TO THE REAR SIDE OF THE
APPLIANCE.
THE APPLIANCE MUST NOT STAND ON THE POWER CORD.
THE APPLIANCE MUST NOT BE PLACED IN A HUMID
ENVIRONMENT; THE POWER CORD MUST NOT LIE IN WATER.
MAKE SURE THAT YOU HAVE FREE ACCESS TO THE PLUG OF
THE APPLIANCE.
DO NOT PULL ON THE POWER CORD.
IF AN ELECTRICAL OUTLET IS LOOSENED, DO NOT CONNECT
THE PLUG TO IT. THERE IS A RISK OF ELECTRIC SHOCK OR FIRE.
THIS APPLIANCE MUST NOT BE USED WITHOUT THE INTERIOR
LIGHT COVER.
THE REFRIGERATOR IS DESIGNED TO BE USED ONLY WITH
ONE-PHASE ALTERNATING CURRENT POWER SUPPLY WITH
VALUES OF 220 - 240 V / 50 HZ. IF THE VOLTAGE FLUCTUATION
IN THE PLACE OF RESIDENCE OF THE USER IS SO GREAT THAT
IT EXCEEDS THE GIVEN LIMITS, USE AN AUTOMATIC VOLTAGE
REGULATOR WITH THE REFRIGERATOR OF MORE THAN 350 W
FOR SAFETY REASONS.
THE PLUG MUST BE USED WITH A SOCKET WITH AN EARTH
CONTACT.
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PART 2: INSTALLATION INSTRUCTIONS

unit, adjust the leveling legs at the bottom of the unit.

door.

cool the compressor and condenser.

may affect the acrylic coating and heat sources may increase electrical consumption. Extreme cold 
ambient temperatures may also cause the unit not to perform properly.

or grounding should be directed toward a certified electrician or an authorized Avanti Products service 
center.

food in the APPLIANCE compartment.

Remark: 

Please remember to keep some water in the cabinet to keep the humidity.

For disposal of the appliance:

To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle it 
responsibly to promote the sustainable reuse of material resources. And the disposal should only be done 
through public collection points.

For installation, servicing:

any components by yourself, ask the service agency for help if necessary.

For handling:

Always handle the appliance to avoid any damage.
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PART 3: DESCRIPTION OF THE APPLIANCE

MODEL PW 12 KF

1 Upper Hinge
2 Door Gasket
3 Shelves

4 Door Handle
5 Adjust Foot
6 Bottom Hinge

MODEL PW 20 KF

1 Upper Hinge
2 Door Gasket
3 Shelves

4 Door Handle
5 Display shelve
6 Bottom Hinge
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MODEL PW 24 KF

1 Upper Hinge
2 Door Gasket
3 Shelves

4 Door Handle
5 Display shelve
6 Bottom Hinge

NOTES!
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PART 4: OPERATING YOUR UNIT

Setting the Temperature Control

 Unlock key: long press for 2 seconds to unlock
 Light/CF key: short press to turn on or off; long press to switch between Fahrenheit and Celsius
 Add key: temperature setting
 Minus key: temperature setting

Automatic locking function
Automatically lock after 20 seconds without any key operation. After locking, the plus and minus keys cannot 
be operated, and the unlock key and lamp/CF key operate normally.

Auto light off function
When the lamp in the box is on, the lamp will automatically turn off after 10 minutes without any key 
operation.

Minimum value: 5 °C / 41 °F
Maximum value: 18 °C / 64 °F

Control panel temperature display range: 0 ~ 37 °C / 32 ~ 99 °F.

In the Celsius state: The temperature measured by the temperature probe is displayed as the set temperature 
value within ±1°C of the set temperature.
In Fahrenheit: The temperature measured by the temperature probe is displayed as the set temperature value 
within ±2°F of the set temperature.
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Error code

stopped.
LL: When the temperature measured by the temperature probe is lower than 0 degrees Celsius, “LL” is 

HH: When the temperature measured by the temperature probe is higher than 37 degrees Celsius, “HH” is 

Forced defrosting function
When the compressor works for 8 hours, the compressor will stop working for 45 minutes.

Climate class
Acronym for ambient temperature range, ie SN, N, ST or T, in determining climate classes:

4. The tropical zone T has a temperature range of 16 °C to 43 °C.
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the refrigeration unit.

THERE ARE FIVE SHELVES AND ONE DISPLAY SHELF IN TOTAL

The first shelf

The second shelf

The third shelf

The fourth shelf

The fifth shelf

The display shelf

30 minutes to increase the wine cooler’s temperature from 5°C to 12°C. Under the same circumstance, 
it will take around one hour to decrease the wine cooler’s temperature from 12°C to 5°C. The less the 
temperature span is, the less time it will take.

setting temperature is higher than 12°C, the energy consumption will be lower. If the setting temperature 
is lower than 12°C, the energy consumption will be higher.
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PART 5: TROUBLESHOOTING

If the product is not working properly, please check and handle according to the following methods. If the 

provide the model name and product number in detail.

PROBLEM POSSIBLE CAUSE

Unit does not operate. Not plugged in.
The circuit breaker tripped or a blown fuse.

Turns on and off frequently. The room temperature is hotter than normal.
A large amount of food has been added to the unit.
The door is opened too often.
The door is not closed completely.
The temperature control is not set correctly.
The door gasket does not seal properly.
The unit does not have the correct clearances.

Vibrations. Check to assure that the unit is level.

The unit seems to make too much noise.
refrigerant, which is normal.
As each cycle ends, you may hear gurgling sounds

Contraction and expansion of the inside walls may
cause popping and cracking noise.
The unit is not level.

The door will not close properly. The unit is not level.
The door was reversed and not properly installed.
The gasket is dirty or bent.
The shelves, bins, or baskets are out of position.

This appliance contains an LED light source which 
must be replaced by a service person.
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PART 6: DISPOSAL OF THE APPLIANCE

It is prohibited to dispose of this appliance as household waste.

Packaging materials

Packaging materials with the recycle symbol are recyclable. Dispose of the packaging into a suitable waste 
collection container to recycle it.

Before disposal of the appliance

1. Pull out the main plug from the main socket.
2. Cut off the power cord and discard with the main plug

WARNING!

refrigerant circuit is not damaged prior to proper disposal.

Storage instructions
To avoid contamination of food, please respect the following instructions

compartments of the appliance.

9 Wine +5~+20 Red wine,white wine,sparkling wine etc.

Note: Please store different foods according to the compartments or target storage temperature of your 
purchased products.

open to prevent mould developing within the appliance.
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PART 7: PRODUCT INFORMATION SHEET

Product Information Sheet

Supplier's name or trademark: PHILCO

Supplier's address: U Sanitasu 1621, Říčany 251 01, Czech Republic

 PW 12 KF

 Wine Cooler

No Design type:

Wine storage appliance: Yes Other refrigerating appliance: No

General product parameters:

Parameter Value Parameter Value

Overal dimensions 
Height 795

32Width 252

Depth 450

176 G

Airborne acoustical noise emissions 45 Airborne acoustical noise emission 
class D

136 Climate class: N

for which the refrigerating appliance 
is suitable

16 for which the refrigerating appliance 
is suitable

32

Winter setting No

Compartment Parameters:

Compartment type

Compartment parameters and values

Compartment 
volume

Recommended 
temperature 

setting for 
optimised food 

These settings 
shall not 

contradict 
the storage 

conditions set 
out in Annex IV, 

Table 3

Freezing capacity
Defrosting type

manual 

Pantry No

Wine storage Yes 32 12 A

Cellar No
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Fresh food No

Chill No

making No

No

No

No

No

No

Variable 
temperature 
compartment

Light source parameters:

Type of light source LED

 24 months

Additional information:

2019/2019 is found: www.philco.cz
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Product Information Sheet

Supplier's name or trademark: PHILCO

Supplier's address: U Sanitasu 1621, Říčany 251 01, Czech Republic

 PW 20 KF

 Wine Cooler

No Design type:

Wine storage appliance: Yes Other refrigerating appliance: No

General product parameters:

Parameter Value Parameter Value

Overal dimensions 
Height 638

53Width 430

Depth 450

180 G

Airborne acoustical noise emissions 42 Airborne acoustical noise emission 
class D

142 Climate class: N

for which the refrigerating appliance 
is suitable

16 for which the refrigerating appliance 
is suitable

32

Winter setting No

Compartment Parameters:

Compartment type

Compartment parameters and values

Compartment 
volume

Recommended 
temperature 

setting for 
optimised food 

These settings 
shall not 

contradict 
the storage 

conditions set 
out in Annex IV, 

Table 3

Freezing capacity
Defrosting type

manual 

Pantry No

Wine storage Yes 53 12 A

Cellar No
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Fresh food No

Chill No

making No

No

No

No

No

No

Variable 
temperature 
compartment

Light source parameters:

Type of light source LED

 24 months

Additional information:

2019/2019 is found: www.philco.cz
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Product Information Sheet

Supplier's name or trademark: PHILCO

Supplier's address: U Sanitasu 1621, Říčany 251 01, Czech Republic

 PW 24 KF

 Wine Cooler

No Design type:

Wine storage appliance: Yes Other refrigerating appliance: No

General product parameters:

Parameter Value Parameter Value

Overal dimensions 
Height 740

63Width 430

Depth 450

179 G

Airborne acoustical noise emissions 45 Airborne acoustical noise emission 
class D

142 Climate class: N

for which the refrigerating appliance 
is suitable

16 for which the refrigerating appliance 
is suitable

32

Winter setting No

Compartment Parameters:

Compartment type

Compartment parameters and values

Compartment 
volume

Recommended 
temperature 

setting for 
optimised food 

These settings 
shall not 

contradict 
the storage 

conditions set 
out in Annex IV, 

Table 3

Freezing capacity
Defrosting type

manual 

Pantry No

Wine storage Yes 63 12 A

Cellar No
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Fresh food No

Chill No

making No

No

No

No

No

No

Variable 
temperature 
compartment

Light source parameters:

Type of light source LED

 24 months

Additional information:

2019/2019 is found: www.philco.cz
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TECHNICAL INFORMATION

Technical information can be found on the type plate on the inside of the appliance and on the energy label. 
The QR code, on the supplied energy label, contains a link to register the appliance in the EU Eprel database.
Keep the energy label, the instructions for use, together with other documents supplied with the device.

TESTING INFORMATION

proper operation of the device, the minimum distance from the wall and the dimensions of the device are 
part of this manual. If you have any further questions, please contact the manufacturer.

CUSTOMER CARE AND SERVICE

Always use original spare parts.
Model name and serial number can be found on the rating plate. Position of rating plate can be changed 
without notice.
The original spare parts for some specific components are available for a minimum of 7 or 10 years, based on 
the type of component, from the placing on the market of the last unit of the model.
When contacting our authorized service, have the model designation, serial number and defect description 
available.

To download documents, visit www.philco.cz.

Subject to change without notice.
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INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED 

PACKAGING MATERIALS
Dispose of packaging material at a public waste disposal site.

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

 

The meaning of the symbol on the product, its accessory or packaging indicates that this product 
shall not be treated as household waste. Please, dispose of this product at your applicable 
collection point for the recycling of electrical & electronic equipment waste. Alternatively in some 
states of the European Union or other European states you may return your products to your local 
retailer when buying an equivalent new product. The correct disposal of this product will help save 
valuable natural resources and help in preventing the potential negative impact on the 
environment and human health, which could be caused as a result of improper liquidation of 
waste. Please ask your local authorities or the nearest waste collection centre for further details. 
The improper disposal of this type of waste may fall subject to national regulations for fi nes.

If you wish to dispose of an electrical or electronic device, request the necessary information from 
your seller or supplier.

Disposal in other countries outside the European Union

If you wish to dispose of this product, request the necessary information about the correct disposal 
method from local government departments or from your seller.

This product meets all the basic EU regulation requirements that relate to it.

Changes to the text, design and technical specifications may occur without prior notice and we reserve the 
right to make these changes.

Original of this user manual is Czech.

 WARNING! DURING USING, SERVICE AND DISPOSAL THE 
APPLIANCE, PLEASE PAY ATTENTION TO SYMBOL SIMILAR AS 
LEFT SIDE, WHICH IS LOCATED ON REAR OF APPLIANCE (REAR 
PANEL OR COMPRESSOR) AND WITH YELLOW OR ORANGE 
COLOR.
IT’S RISK OF RE WARNING SYMBOL. THERE ARE FLAMMABLE 
MATERIALS IN REFRIGERANT PIPES AND COMPRESSOR. PLEASE 
BE FAR AWAY RE SOURCE DURING USING, SERVICE AND 
DISPOSAL.



NOTES/POZNÁMKY/NOTATKI/MEGJEGYZÉS
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